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How to Login?

Go to Go to sjsu.desire2learn.com

Type your Type your firstname.lastnamefirstname.lastname as the user id as the user id 
((john.smithjohn.smith))

Type your  Student id as the passwordType your  Student id as the password
(000012345)         (000012345)         

If you are not able to login, please check  yourIf you are not able to login, please check  your
user id (D2L name) in user id (D2L name) in ““my sjsu”” as shown in slide 2

If you are  able to login, If you are  able to login, please go to slide 3

https://sjsu.desire2learn.com/
http://my.sjsu.edu/
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How to Look up your name in “my sjsu”?

When you log into When you log into ““my my sjsusjsu”” click on click on ““Self serviceSelf service””
on the left side menu.on the left side menu.

Select the link called Select the link called ““NamesNames”” underunder
““Campus  Personal InformationCampus  Personal Information””

You will see your You will see your ““D2LD2L”” name there which isname there which is
your user id for your D2L Courses.your user id for your D2L Courses.
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How to view your course page?

You will see You will see ““My coursesMy courses”” widget with yourwidget with your
course links.course links.

You need to click on the course name to accessYou need to click on the course name to access
the class and the class materials.the class and the class materials.

If you have problems logging in,  you can call If you have problems logging in,  you can call 
Help Desk at (408) 924Help Desk at (408) 924--2377  or you can go online 2377  or you can go online 
and submit a ticket atand submit a ticket at
http://www.sjsu.edu/helpdesk/ticket/

http://www.sjsu.edu/helpdesk/ticket/
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Screen shot of the landing page


