San José State University
School: College of Business
Department: MIS
Course Number: Business 188
Title: Business Systems
Section: 3
Semester:  spring 2011


	Instructor:
	Dr. Leslie Albert

	Office Location:
	BT 265

	Telephone:
	(408) 924-7767 during office hours

	Email:
	Leslie.albert@sjsu.edu

	Office Hours:
	[bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: OLE_LINK7]Mondays & Wednesdays: 9:15-10:30
Wednesdays: 1:15-3:45, and by appointment

	Class Days/Time:
	Mondays 3:00pm – 5:45pm

	Classroom:
	BBC 320


Desire to Learn and MySJSU email
Copies of the course materials such as the syllabus, major assignment handouts, etc. may be found on the course’s D2L site (desire to learn: https://sjsu.desire2learn.com/) .  I will email you when necessary using the email you have provided to My.sjsu.edu
Course Description 
This course is designed to provide you with an introduction to information systems and technology infrastructure including terms, concepts, capabilities, and impacts on business organizations.  
Course Goals and Student Learning Objectives
Your background from this course should enable you to understand/discuss the following:
· Describe the methods used establishing an IT strategy and the common methods used in developing and implementing business applications
· Evaluate an industry’s competitive environment and a  high level processes as a participant in that industry 
· Identify the common functional, cross functional systems, and enabling technologies used across an enterprise 
· Identify the four components of an IT infrastructure
· Identify the business models, technology components, and impact of ecommerce on business 
· Identify the existing and emerging technologies and techniques used in organizational decision support and process automation
· Identify the technologies and techniques used to secure information systems 
· Identify special issues in the implementation and use of information systems
· To analyze complex, unstructured qualitative and quantitative problems, using appropriate tools including information technology

Required Texts/Readings 
[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Text: "Using MIS 3E" by David Kroenke, it is bundled with Pearson's "MyITLab" (both are required for class)

The ISBN for this custom bundle is: 0132598175 
Currently this bundle is only available through the campus book store and through Robert's Bookstore.
  
Please note that although there may be used versions of the "Using MIS 3E" textbook available online, used versions will not include "MyITLab".  

Additional Required Reading: Online Cohesion Case at: http://www.cohesioncase.com/index.html.  Assigned cohesion case materials are to be read prior to their due / discussion date and these materials may be included in quizzes or exams.
Course Point Allocation
	Assignment / Exam
	Points

	[bookmark: _Hlk272820658][bookmark: _Hlk280193050]Cases 1-3 are worth 30 points each (25 points for the individual questions, 5 points for in-class group answers)
Case 4, the IT Doesn’t Matter is to be completed individually and is worth 20 points 
	110

	Quizzes (5 @ 5 points each)
	25

	MyITLab: Access
4 grader assignments 20 points each
One overall exam through MyITLab 20 points
	100

	Research Experience
	40

	Midterm 1
	200

	Final Exam 
	200

	Total Points 
	675


Grading Policy
	94% and above
	A
	76% - 74% 
	C

	93% - 90%
	A-
	73% - 70%
	C-

	89% - 87%
	B+
	69% - 67% 
	D+

	86% - 84%
	B
	66% - 64%
	D

	83% - 80%
	B-
	63% - 60%
	D-

	79% - 77%
	C+
	below 60%
	F


Exams
There will be 2 exams that will cover information in the text readings, case studies and class discussions. The dates for the exams are listed on the course schedule below.  Exams typically contain multiple choice and essay elements. Exams will focus on the most recently covered material, though some concepts may carry through the semester.
Cases
No late assignments will be accepted without proof of a university approved exception.  Assignments will be due at the beginning of class on the due date as specified on the course schedule below. All work that is handed in for a grade, except for group assignments, must be typed and/or prepared electronically.  Unless otherwise specified, work that is not typed will not be graded.  We will have 4 cases that will combine individual homework and in-class group work.  The individual portions of the cases will be graded for content, grammar and writing quality and must be typed. Guidelines for Case work is provided in a Word document “Case Guideline” on Desire2Learn in the “Cases” folder.  Group work will be graded on content alone.  
The reading materials for the cases are posted Desire2Learn in the Cases Folder.  
Quizzes
I will give 5 quizzes during the semester as indicated on the course schedule below to ensure the preparation of the class.  The quizzes will cover materials in the readings and cases and will be given at the beginning of the class so please arrive on time.  No make-up quizzes will be given without proof of a university approved excuse. 
Access Lab Assignments
You will be required to complete five database exercises.  These exercises are designed to teach the fundamentals of database concepts and give you hands on experience in developing databases and extracting relevant data for business use.  Access training and testing will be conducted via MyITLab.
Make-ups 
Make ups for quizzes, exams, class exercises will not be given without proof of a university approved exception.
Dropping and Adding
Students are responsible for understanding the policies and procedures about add/drops, academic renewal, etc. Information on add/drops are available at 
http://info.sjsu.edu/web-dbgen/narr/soc-fall/rec-324.html
Information about late drop is available at http://www.sjsu.edu/sac/advising/latedrops/policy/ . Students should be aware of the current deadlines and penalties for adding and dropping classes. 
University Policies
Academic integrity
Students should know the University’s Academic Integrity Policy that is available at
http://www.sa.sjsu.edu/download/judicial_affairs/Academic_Integrity_Policy_S07-2.pdf
Your own commitment to learning, as evidenced by your enrollment at San Jose State University and the University’s integrity policy, require you to be honest in all your academic course work. Faculty members are required to report all infractions to the office of Student Conduct and Ethical Development. The website for Student Conduct and Ethical Development is available at 
http://www.sa.sjsu.edu/judicial_affairs/index.html
Instances of academic dishonesty will not be tolerated. Cheating on exams or plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit) will result in a failing grade and sanctions by the University. For this class, all assignments are to be completed by the individual student unless otherwise specified. If you would like to include in your assignment any material you have submitted, or plan to submit for another class, please note that SJSU’s Academic Policy F06-1 requires approval of instructors.

Campus Policy in Compliance with the American Disabilities Act
If you need course adaptations or accommodations because of a disability, or if you need to make special arrangements in case the building must be evacuated, please make an appointment with me as soon as possible, or see me during office hours. Presidential Directive 97-03 requires that students with disabilities requesting accommodations must register with the DRC (Disability Resource Center) to establish a record of their disability.
Student Technology Resources
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Computer labs for student use are available in the Academic Success Center located on the 1st floor of Clark Hall and on the 2nd floor of the Student Union. Additional computer labs may be available in your department/college. Computers are also available in the Martin Luther King Library.
A wide variety of audio-visual equipment is available for student checkout from Media Services located in IRC 112. These items include digital and VHS camcorders, VHS and Beta video players, 16 mm, slide, overhead, DVD, CD, and audiotape players, sound systems, wireless microphones, projection screens and monitors.
Learning Assistance Resource Center
The Learning Assistance Resource Center (LARC) is located in Room 600 in the Student Services Center. It is designed to assist students in the development of their full academic potential and to motivate them to become self-directed learners. The center provides support services, such as skills assessment, individual or group tutorials, subject advising, learning assistance, summer academic preparation and basic skills development. The LARC website is located at
http:/www.sjsu.edu/larc/
SJSU Writing Center 
The SJSU Writing Center is located in Room 126 in Clark Hall.  It is staffed by professional instructors and upper-division or graduate-level writing specialists from each of the seven SJSU colleges. Our writing specialists have met a rigorous GPA requirement, and they are well trained to assist all students at all levels within all disciplines to become better writers. The Writing Center website is located at 
http://www.sjsu.edu/writingcenter/
Peer Mentor Center
The Peer Mentor Center is located on the 1st floor of Clark Hall in the Academic Success Center. The Peer Mentor Center is staffed with Peer Mentors who excel in helping students manage university life, tackling problems that range from academic challenges to interpersonal struggles. On the road to graduation, Peer Mentors are navigators, offering “roadside assistance” to peers who feel a bit lost or simply need help mapping out the locations of campus resources. Peer Mentor services are free and available on a drop –in basis, no reservation required. The Peer Mentor Center website is located at http://www.sjsu.edu/muse/peermentor/ .
College of Business Policies:
To ensure that every student, current and future, who takes courses in the Boccardo Business Center has the opportunity to experience an environment that is safe, attractive, and otherwise conducive to learning, the College of Business at San José State has established the following policies:
Eating:
Eating and drinking (except water) are prohibited in the Boccardo Business Center. Students with food will be asked to leave the building. Students who disrupt the course by eating and do not leave the building will be referred to the Judicial Affairs Officer of the University.
Cell Phones:
Students will turn their cell phones off or put them on vibrate mode while in class. They will not answer their phones in class. Students whose phones disrupt the course and do not stop when requested by the instructor will be referred to the Judicial Affairs Officer of the University.
Computer Use:
In the classroom, faculty allow students to use computers only for class-related activities. These include activities such as taking notes on the lecture underway, following the lecture on Web-based PowerPoint slides that the instructor has posted, and finding Web sites to which the instructor directs students at the time of the lecture. Students who use their computers for other activities or who abuse the equipment in any way, at a minimum, will be asked to leave the class and will lose participation points for the day, and, at a maximum, will be referred to the Judicial Affairs Officer of the University for disrupting the course. (Such referral can lead to suspension from the University.) Students are urged to report to their instructors computer use that they regard as inappropriate (i.e., used for activities that are not class related).
Academic Honesty:
Faculty will make every reasonable effort to foster honest academic conduct in their courses. They will secure examinations and their answers so that students cannot have prior access to them and proctor examinations to prevent students from copying or exchanging information. They will be on the alert for plagiarism. Faculty will provide additional information, ideally on the green sheet, about other unacceptable procedures in class work and examinations. Students who are caught cheating will be reported to the Judicial Affairs Officer of the University, as prescribed by Academic Senate Policy S04-12.


