
F11 Final Exam Guidelines
OVERVIEW OF FINAL EXAM

The final will have seven sections and be worth about 80 points. The topics and relevant material are listed and discussed below. 
Each and every final exam question will be a repeat of a question or questions that I have asked previously this semester on the four required exams. Each question is listed on the feedback posted on my website from each exam. (The relevant feedback from the fourth exam will be posted by Thursday at the latest.) The feedback I provide also will help you answer the questions, although you will need to review the notes and text as well.
As I will be announcing in class tomorrow, I plan on holding an extended review session on Friday in our regular classroom starting at 9:00. A primary focus of this review session will be the third and fourth below sections of the exam, which, collectively will make up about 40% of the exam. It will be very difficult to get very much extra credit on the final if you do not study for at least one of these two sections. The review session should be very useful because this material is demanding and because I integrated material from in-class lecture to the lecture notes. You should make every effort you can to attend this review session.
1. Lecture Material on Sales/Cost Tradeoffs with the 4 Ps (7 points)

The first question on the first exam dealt with this topic. I will ask one of the four questions identified on the document providing feedback from the first exam. This document is posted on my website. In addition to reviewing my feedback, you need to review your in-class notes on this topic. There is not much in the lecture notes on this topic but I do recommend briefly skimming through the lecture notes to look for relevant material to any of the four questions.

2. The Market Segmentation chapter entitled ”Customer-Driven Marketing Strategy: Creating Value for Target Customers” (9 points)

Question 6 from the first exam dealt with this topic. I will ask one of the four questions identified on the document providing feedback from the first exam. Note that I indicate in the feedback that one of the answers is based largely on in-class lecture material. You should review your lecture notes on this topic as well as reviewing the text material.
3. Limitations of Perceptual Mapping and the Weighted Average Difference Approach (about 15 points)

I asked two questions on this topic on the second exam, namely Q1 and Q2. I will repeat all or part of two of the eight relevant questions identified on the document involving feedback from the second exam. As this is a difficult topic, largely because it includes some in-class lecture material as well as the notes, I plan on going over this topic during the extended review period I will be doing this Friday.

4. The Six Questions Used to Identify Potentially Profitable Repositioning Options (about 16 points)
Question 3 from the second section of the second exam dealt with this topic. I will repeat one of these questions identified on my feedback from the second exam. I plan on covering this topic in the extended review on Friday.

5. How to Respond to a Competitor’s Price Decrease (about 8 points)

I will repeat one of the two questions identified on the 4th exam feedback that I will be posting on my website by Thursday at the latest. This topic is based almost entirely on in-class lecture that I presented before the exam but that I also presented yesterday and will be presenting tomorrow in class.
6. Notes on the Channels of Distribution component of the marketing mix (about 15 points)
I will ask one of the Q4s from the third exam and also ask one of the Q5s from the third exam. Again, see the feedback from the third exam to identify the relevant questions.

7. Lecture Notes on the Promotional Targeting (about 9 points)

I will ask one of the four Q4s identified on the feedback that I will be posting on my website later this week, possibly as early as today.

Determination of extra credit points and integration of these points into your final grade

I have gone over this in class but I will repeat it here. You will not get any extra credit points if you get lower than a D- on the final. At this point, I am not sure exactly how many points will be needed to get a D-. However, this D- threshold will be no higher than 19 points, as I indicated in class yesterday.

For students who have a C+ or less grade going into the final, they will earn 1 point of extra credit for each point on the final above the D- threshold. For example, assuming the D- threshold is 19 points, if such a student got a raw score of 35 points, he or she would earn 17 points of extra credit.

Students who have B- or better grade going into the final will earn ½ point extra credit for each point earned between the D- threshold and the C- threshold (which would be a raw score of about 27 points, Once such a student reaches the C- threshold score, he or she begins earning point for point extra credit. Thus, if such a student got a raw score of 35 points on the final, he or she would earn 13 points of extra credit, at least assume that the D- threshold is at 19 points and the C- threshold is at 27 points.
A suggestion on a study approach

In general, I think it makes more sense to study some of the above topics listed above and be well prepared for each question in this section while neglecting to study other topics. The question then becomes how many and which topics to study. I discuss the “how many topics” question below. The specific topics selected depend on what each of you feels most knowledgeable about and were better prepared for on the relevant prior exam.

How many topics should I study? 
You probably should study for topics totaling AT LEAST twice as many points as the raw score you need to get to earn the extra credit points you need. My reasoning here is that many of you tended to get about ½ credit on your better answers. If you consistently got better than half credit on your better answers, you can make a downward adjustment in the number of topics and points you study for.  For example, if you have a C+ or lower grade going into the final and need 10 points of extra credit, which would be a raw score of about 28 points, you should study for at least 56 points of material on the final. (The point values for each of the seven basic topics and sections were identified at the beginning of this study guide.)
